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4. Payment, Cancellation and Refund Policy

Payment

1. Unless by prior agreement, all activities and equipment booked must be paid in full via
credit card or EFTPOS at the time of booking.

Cancellation / Refund

1. Subject to any rights that you may have under the Consumer Guarantees Act

1993:

1. Should you be deemed unfit under Clause 8 of the T&Cs, the booking will
be cancelled, and you will not be provided with a refund;

2. The Park reserves the right to cancel any activity at any time for reasons
beyond the Parks reasonable control and if so, the Park will refund or
transfer your ticket/s or booking/s;

3. Your booking/ticket cannot be given or sold to anyone else;

4. If you need to cancel or reschedule your booking, or you need to decrease
the number of participants after payment/confirmation, you may be
eligible for a full or partial refund as outlined below;

1.

2.
3.
4

More than 14 days in advance of the booking date = 100% refund.
Less than 14 days in advance of the booking date = 50% refund.
Less than 72 hours in advance of the booking date = NO refund.

If you call back within 24 hours of making the booking, you may be
eligible for a refund/reschedule. This will be determined at the
Park’s discretion.

The cancellation policy set out in Clause 4 is based on a genuine pre-estimate of loss to the
Park as your booking may not be able to be re-sold to another customer at the same or any
other price. The Park will have taken steps to ensure that your booking may be serviced by

the Park, including making staffing arrangements. The cancellation policy is not intended to

operate as a penalty.
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